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Class Information

Customer Service and You

Provided [ Operated by:
Leeds Health and Care Academy - Wider Learning Opportunities

This free 4-week course offers an exciting opportunity for people looking to take their first step into
an administration role within the health and care sector. Eligibility includes Asylum Seekers.

The course will provide you with:

An understanding of what customer service is, why it's important, and how to deliver good quality
customer service....

Course Address: Days & Dates:
Leeds City College Monday
Park Lane Tuesday
Woodhouse Wednesday
Leeds Thursday
LS3 1AA Friday

Contact Details: Costs:
Name: Anya Macbeth Free

Email: healthandcaretalent@nhs.net

Accessible:
Yes
Childcare:
No
Children allowed:
No
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The information provided is accurate at the time of printing (13/06/26). Please check with the provider directly for the latest information.



